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Description of the public workshops offered

Digital citizenship

ACTIVITY FORMAT DESCRIPTION LEARNING OUTCOME
Cyberbullying Interactive Cyberbullying is a type of online | ¢ Detecting different types
virtual aggression that can affect of online harassment.
class anyone. This workshop will allow| « ynderstanding how to react
participants to understand the to cyberbullying.
phenomenon and its + Knowing your rights and

consequences, as well as to

i your remedies.
know the laws and remedies.

¢+ Discovering relevant and
useful resources.

Does my online Interactive The general terms of use ¢ Understanding what the
content belong to virtual define the responsibility of purpose of general terms
me? class the user and the platform. This of use is.

workshop aims to explore how + Understanding the

social network treats shared mechanisms of personal

content by their users by using data collection.

Facebook as an example. + Being able to identify

when our contents do
not belong to us

anymore.
Mastering artificial Webinar For several years, we have ¢+ Discovering the origins
intelligence been hearing about the of that technology’s
revolution of artificial revolution.
intelligence. + Understanding how
What is it really? artificial intelligence
What are the impacts on our works by using concrete
lives and our role as citizens in examples.

relation to Al ¢ Discovering its implications

and its ethical issues within
our daily life.

¢+ Knowing our role as
citizens in that
technology’s
development.




Digital citizenship

ACTIVITY

FORMAT

DESCRIPTION

LEARNING OUTCOME

Heading towards
an eco-conscious
use of digital
technology.

Webinar

This workshop will help

you understand the
environmental issues of
digital technology, from
purchasing a device to
surfing the Web. Did you
know that a simple mouse
click emits greenhouse
gases? Do you know how
data centres work?

This workshop will give you
new tools that will help you
reduce your carbon footprint
and understand how Internet
really works!

¢+ Understanding the digital
sector’s environmental
impact.

¢+ Situating Internet:
discovering servers and data
centres.

¢+ Exploring the good
practices when it comes to
the management of
computing devices and
using the Internet.

¢+ Intervening on those issues
on an individual or
collective basis.

Online security

digital experience. Discover
ready to use tips and tricks to
protect yourself better and to

develop good reflexes as users.

ACTIVITY FORMAT DESCRIPTION LEARNING OUTCOME
To click or not to Webinar Phishing is a type of online ¢ Understanding the
click? Recognizing fraud that can take different objectives of phishing.
and protecting forms, which are sometimes + Knowing the legal remedies.
OE?SﬁIf from difficult to identify. v Identifying fraudulent
phishing This workshop will allow emails.
participants to understand
how to identify fraudulent
emails and websites
infringements.
Tips and tricks Webinar Online security is all over the ¢+ Understanding what online

security is and the issues that
result from it.

¢+ Acquiring basic concepts to
develop healthy online
habits.

¢+ Discovering tools to
protect oneself better.




Social networks

ACTIVITY FORMAT DESCRIPTION LEARNING OUTCOME
Understanding algorithms | Webinar Algorithms have an influence ¢+ Discovering what
and their impacts on what we see on social an algorithm is.
networks. This workshop will + Understanding why it is
allow participants to used.
understand how a'lgorlth'ms + Understanding how
Yvork and to identify their the algorithm has an
impacts on the content we effect on the user and
see. vice versa.
Heading towards a Interactive Social networks are more ¢+ Reflecting on the
responsible use virtual and more an integral part of challenges of using
class our lives. This workshop aims social networks.
to explore each person’s * Understanding what an online
responsibility when using social ethical attitude is.
networks in a professional and v Considering
personal context. possible solutions
to take
responsibility.
How to find your way Interactive How to make sure that ¢+ Browsing your Facebook
around and secure virtual the way you use account interface better.
your Facebook class Facebook is responsible + Using your Facebook
account. and secure. This account in a responsible
workshop will teach you and secure manner.
how to control better + Finding your way around
YVhO sees: the and securing the basic
information that you settings of your Facebook
share on Facebook as account.
well as what appears on ¢+ Recognizing the different
your news feed. . .
public and private spaces to
manage the audience of
your publications better.
¢+ How to customize your
news feed.
The social Web: its Webinar It might seem difficult to find ¢+ Understanding the

codes and its trends

one’s way in the social Web's
universe. How to understand the
language and the trends of
different social networks.

This workshop will allow you
to discover the Instagram,
Twitter, Facebook and
YouTube platforms as well as
to familiarize you with its
functions and its vocabulary.

differences between social
platforms such as
Instagram, Twitter,
Facebook and YouTube.

¢ Understanding the
phenomenon of viral
content and its trends on
the Web.

¢ Mastering network
environment to use it in an
appropriate manner.




{b Cloud computing data

ACTIVITY

FORMAT

DESCRIPTION

LEARNING OUTCOME

Introduction to the
concept of cloud
computing

Webinar

Cloud computing is a digital
infrastructure as important as
the Internet to date. You use it
without even knowing it.
Come and discover what this
mysterious term hides and
how to use it in a practical
perspective.

¢ Understanding the
concept of cloud
computing.

¢+ Discovering cloud
computing services
and its providers.

¢+ Considering the service that
is most convenient for you
as a user.

reduced by the size of a
tablet’s screen, Web display
had to adapt by creating new
option icons to optimize
browsing. This workshop will
allow participants to learn
how to use Safari’s Web
browser functions better,
which are specific to the
tablet.

ACTIVITY FORMAT DESCRIPTION LEARNING OUTCOME
iPad tablet — Interactive Level 1 ¢ ldentifying the most
Making better use of the v;rtual Tablets have a wide commonly used settings.
tablet class variety of settings and * Browsing the
it can be difficult to get settings.
around easily. This + Understanding the drop-
workshop will allow down menu’s structure.
participants to t?m""se ¢+ Using the search bar.
the tablet’s settings. )
They will learn how to find their * Understanding how to use
way on the menu, find the control centre.
information and control the most
commonly used settings.
iPad tablet — Interactive Level 2 ¢+ Understanding Web
The Web and its resources vllrtual Due to a display space browsers.
class

¢+ Identifying and using the
browser’s functions
(Safari for the iPad).

¢ Understanding the basic use of
a search engine.

¢+ Knowing how to manage tabs.

¢+ Learning the architecture of
a website on the tablet.

¢+ Learning how to use the
playlists, bookmarks and
history functions better.




variety of settings and

it can be difficult to get
around easily. This
workshop will allow
participants to browse

the tablet’s settings.

They will learn how to find
their way on the menu, find
information and control the

most commonly used settings.

ACTIVITY FORMAT DESCRIPTION LEARNING OUTCOME
iPad tablet— Interactive Level 3 ¢+ Browsing on iTunes (iPad).
D0\A|/'nlo:?1d|ng and vllrtual The digital tablet offers a * Understanding how to
application management class wide range of utilities to search an application.

either the general public or + Knowing how to react

professionals. They can be to an advertisement in

downloaded from an online the applications.

s':lore. This worksl;op WI”d ¢+ Managing purchases within

allow users to unc ers.tan the applications.

and manage applications on

a tablet. They will learn to

find and choose applications

on the Apple Store (iPad), as

well as tips and tricks for

troubleshooting these

applications.
Android tablet—Making Interactive Level 1 ¢ ldentifying the most
better use of the tablet virtual Tablets have a wide commonly used

class settings.

¢+ Browsing the settings.

¢ Understanding the
drop-down menu’s
structure.

¢ Using the search bar.

¢ Understanding how to use
the control centre.




either the general public or
professionals. They can be
downloaded from an online
store. This workshop will
allow users to understand
and manage applications on
a tablet. They will learn to
find and chose applications
on the Play Store (Android),
as well as tips and tricks for
troubleshooting these
applications.

ACTIVITY FORMAT DESCRIPTION LEARNING OUTCOME
Android tablet — Interactive Level 2 * Understanding Web browsers.
The Web and its resources| virtual Due to a display space * Identifying and using the
class reduced by the size of a browser’s functions
tablet’s screen, Web display (Google Chrome for
had to adapt by creating new Android tablets).
option icons to optimize + Understanding the basic use of
browsing. This workshop will a search engine.
allow participants to learn + Knowing how to manage tabs.
how to use Google Chrome’s
Web browser functions ¢+ Learning the architecture of
better, which are specific to a website on the tablet.
the tablet. ¢ Learning how to use
playlists, bookmarks and
history functions better
Android tablet— Interactive Level 3 ¢+ Browsing on the Play
Downloading and virtual The digital tablet offers a Store(Android).
application management class wide range of utilities to

¢ Understanding how to
search an application.

¢ Knowing how to react
to an advertisement in
these applications.

¢+ Managing purchases within
these applications.




Fake news

Activity offered by a journalist who is a member of the Fédération professionnelle des
journalistes du Québec (Quebec Federation of Professional Journalists) or the
Association des journalistes indépendants du Québec (Quebec Association of Independent
Journalists).

It is preferable to suggest workshop A before suggesting workshop B.

of fake news
(Workshop B)

ACTIVITY FORMAT DESCRIPTION LEARNING OUTCOME
Introduction to fake Webinar Fake news is a made-up story ¢+ Acquiring basic reflexes
news (Workshop A) that takes the appearance of before sharing information.
real news in order to mislead + Understanding why these
people. What are the different reflexes make a difference.
faces of fake news and . .
. . ¢+ Reflecting on one’s capacity
disinformation? How can we 2
track them down? This webinar to ,dI,StmgUISh a fact from an
offers you useful tips to verify if opinion.
the information is based on
trusted sources or not before
believing it or sharing it.
Virality and impacts Webinar Why do fake news become ¢+ Understanding the impacts

viral on the Web? What role
do our emotions play in their
propagation? What are the
impacts of disinformation?
Thanks to this webinar, you
will better understand the
fake news phenomenon and
you will learntips used by
journaliststo verify the
information.

of disinformation.

¢ Understanding the role that
we all play in the fight against
disinformation.

¢ Acquiring information
verification methods.
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